
fCCFonn .. I 

FCC Form 481- Carrier Annual Reportln1 

Data Collection Form 
OMIC-.1 Ho. ~OMIC-..No.-d 
lolWlOU 

<010> Study Area Code 17'021 

<015> Study Area Name Tcl r ite Corpor•tlon 

<020> Program Year 201' 

<030> Contact Name: Person USAC should contact 
M1rk t.a.mmer L with questions about this data 

<035> Contact Telephone Number; • D726010ll oxt . 
Number ot the person Iden titled In data line <030> 

<039> Contact Email Address: 
Email ol the person 1dent11ied In data line <030> rcgul• t.oryeea1 longvood. ca. 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service QualitY Improvement Reporting 

<200> 
<210> 

Outage Reporting (voicer-)----. I , a<-check bo• ii no out•&•• to ,.po,, 
<300> 

54.313 54.422 
Completion Completlon 

Reau Ired Reau Ired 
(chock b•• ""'"' comp/ .. • / 

,, 
' 

<310> ~::,:::.::: ~::,"' 'T' I I 
I 

I It 
(otloch d•1CffPIN<t docu'-...... - t-1 __ ...u.;.....:-:::....::..;:..~ 

<320> Unfulfilled Service Requesu (bro.;:a:d:ba::n.::d::,l __ !:::=====L---------..., 

Detail on Attempts (broadband)! I I <330> 
• /ottoch dmt1p11,,. docum.,.1/ 

Number of Complaints per 1,000~c-u-st_o_m_e_r-s""'(-vo""i'"c_e,..) -----------------<1100> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Fixed ro_._o ______ --1 

Mobile ... o;....;o ______ ~ 
Number of Complaints per 1,000 customers (broadband) 

Fixed I 
Mobile t----------1 

Service QualitY Standards & Consu'"m-e-r""P'"r-o-te-ct""i,...o-n""R'""u""le-s""c""ompliance 

Telrlte_FCC Por • 411 .section 500 _Service oua l1ty Stand• rd• pd! 

<600> Functlonalltv In Emergency Situations 
Te-lri t c_PCC f'orm 48 1 .St>cl. Ion 600_ £.me rgoncy F'uncLi ona liLy . pdC 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? Q Q 

<1000> Voice Services Rilte Comparability Certification 

<1010> 

(t httlt. co lndltoc~ certlfltoflon) 

(cflmp/ .. •attO<Md-UhfflJ 

(comp/ft.• gttochn/ l#'Ol"i.JhntJ 

(comp/"• ottochd-IJh .. 1) 

fl/ )Tf; compl.t• GUr1c:Mr/ worbhHf} 

(uirodt dt1tripr1W documrru} 

<1100> Certify whether terrestrial backhaul opllons exist (Yes or No) Q Q l•/•0<. do«lrro indicortcer"/" 011onJ 

<1110> 
<1200> Terms and Cond1t1on for Lifeline Customers 

(cOlf"lp/ftr rmadwd worbh,n/ 

(comp/•« omxh<d wori'."1<ft/ 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed 10 Price Clip Additlonill Documentation Worksheet 

Including Race-of Rec urn Carriers o//llioced with Price Cop Local EKChonge Comers 
(ch«A ro Im/rear• t~/1cotKH1) 

(compl«tt ortachtt:d worbhnf) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(<htd 101nd1<011 ctnl/lcotlon} 

(tompltt~ onochfd workshHt/ 

b 

II ./ 

It 

II I 

II I 

II ' 
ii ./ 
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(100) Setvke Quallty Improvement Aepo<tlna 
0111 Collectlon Fof m 

<010> Study Area Code 

<OlS> $tudy Arn Nlmt 

Prottl:m Year HU 

<OSO> Cont>ct Name · Person USAC should coni.ct reprdl"' INS data 

<035> Con~n Teltphone Number· Humber of pttson id•nttf1• d In d1t1 lilW <030> 

<039> Conuct Email Addrus .. Email Addr11s of P4rson identified Jn d1t1 l&n• <OlO> 

If youronswer IO lint <110> Is vu. do you hive an ulstln1 ~54.202(•) '5 
<111> yor plan" flied with the FCC7 (yH/no) 0 Q 

tf vour answer to Un• c 111> it yeJ, then you are required io hie a procress 

report.. on line <11 b del1ne1t1111 th. status of your comp.1ny"s exfstrn1 § 
54.202(1) •s 'f'tlr pl1n· on 111• with the FCC. as It relltu to your proviSlOn of 

voice ttlephony strvk• 

<112> Attkh f;ve·'r'elt S.Nk:e Qua~cvlmprovemcf\t Plan or. In s~bi.equent yun, 

<113> 

<114> 

<l15> 

<116> 

<117> 

<118> 

yourannual pro1ress rePort hied pursuont to '7 C.F.R § 54 313{a)(1). If vovr company 111 

CETC which only rtctlvts froHn suppon:, vour pro1ress report Is onl-v 

required io address voke •e-lephony servfce. 

Ple•se select tht appropnate responsu t..low (Yes. No. Not ApplJuble) to conf•rm 

th•t the 1ttached document(•). on bn• 112, cont11ns 1 procr•u repon on rts five.ye., 

seMC• qua!"Y ""P<OV•m.n1 p!An pwsu•nt 10 t~ 202(• 1 The'"'°""'""" shtl t.. 
iubmitttd al th• w1r• ctnt•r t.ve:t or census block IJ 1ppropn.at•. 

MapJ d1Ull1nt pro1reu towuds meetinc p11" tert•tt 

Rtpon how much unlverul sarvk:e: (USF) su-ppon was teceWed 

How mud! (VSF) w11uMdlo1...,.. MMoo quariy Md'- oupport,... u...i to~· aeMcie quaity 

How mud! (VSf) Wiii ulld lo....,,.... aoMoe ll<MlrlQO ond '-auppor1 w .. uaed lo imp'- aeMco COYttlgl 

How mud! (USf)-•IOd 1o..-...a -'Y Md'-~- utod 1o,,._ _Cll>eotY 
Provide an tq>l1n1tlon of network lm~owm.nt tlrtttJ no1 met 
tn the prK1f c•le ndar vnr 

FCCForm•81 

OMB Control No. 3060-0986/0M& Contrd No. 30E<Ml419 
July 2013 

N1me of Ata~hed Document 

P11e 2 

P•1• 2 



(200) S.tv!<e OUtl&• "-1lnc (Volool 

Data Cokctfoft F°"" 

<-010::. Scud Alu Code 

<Ol~ " emYur >tU 

<039> Conitn. (mail Add1ff1 {mill AddttH of ""on ldttu.1fi•d In data llfte <010> 

<210> ... <bb <bl" <Ill> <M> <C'l> 
NOAS 

"•'*"" OV11CtSi-att OVUI:• St.Mt Ow•• •[nd Out .. •(ftd NufMa'ol 
NMl'l'lb tf Oat• Time Oet. n.... OutOfl"ltn AH..n .... 

<cl> <d> 

•llF-kc 
htalNvmlt«fol Ait.cttd 

0t:JtOM.,. (YH / N O) 

«> 

fCCfOfm q1 
OMIConll04No. -/OM9C...tr .. Ho *°4119 
~IOU 

d> <o> <h> 
Dl4 T1lh O..t>c• 

Set'W'kaOubC• AlfKI M ...... le 
Ocwlpdon (Oled< StudYAt• m s-4ceOvucc """'"'tMfw 

1H th• t 1.-M (Y .. / No) Attolutfon " oted\Uti 

Pace l 



(1001hb~~VobRalt0.CI 
.,... Colltctlofl ,_ 

<020> Pr tM'I YHt JOl' 

<701> Aoldtnllal I ocat ScMce Ch•'I" (ffeC'hve O•te 

<?01> ~ct• SC.le wide RrWdrntlel lO<•l SetYtt• Ch•tl• 

<701> <ti> 

.Slate C.dun1e (IU:CI SAC(CUCI 

I •l•I>•" 

~-.. tlalloal •... ,..,.,. S--..1.C• SlateS~UfttOAnt 

FCCFormC&l 
OMl<:ontrolNo ~ICA>Mra!No ~It 
My201l 

Mffldauwy btttftdH '11H 

State lllliiwrMISttvke Jee Senk•Ch.111.• Toulw lM•blet and ' " 

, ••• 4 



<010> Slu.d Atu Codc l7t0. l 

JOU 

<010> C.li<t H~e · Ptt1.on USA( l~ CCMtlKI tf'fathf thl1 d.C• 
U'JHGIOU •:ct 

<039> Cont•ct tmall Addtrn - email Addren ol P!' '°" 1d~tifled lft det• ltne cOlO> 

<711> <d> <111> 

St1ul c1"iilte4 
SUit C."""•• llllQ Rt:.WIMMltltt• ·-

<dl> 

lfoMbl.n4 Serwk• • 
~ ... Sp<d 

,_.,btc:M41feu (Mba•I 

fCCfomi481 

OMICoftwllto. J~OIM/OMICoftUOlflO -1' 
lulv20U 

Va.a• AlowMcc 
............. s-.. Uuc•AllowMc• .., ... r--

11-a....od So.ff I.__, IGal Umll Rnchd ·~·, 



(atlO) Opn.ilnc Companies 

Oar. Colle<tlon fO<m 

<OJ9-> Contact [Mail Addres1 fma.11 Addf eu of pen.on tder.t.i f1ed In d1u Mne <030> 

<110> Repcwt jn1 Camer 't•hlt.• CVr pou t. l CNI d/b/,, Lt f • ll1<11 l••• 

Lth "'ulu• Mold.lft:!• LLC 

<313> <al> 

AffiU1tef: 

' " .. ,, '--" 
' 12'01tU •11.' 

02> 

SAC 

fCCfarm'41 

OMIConttol No. J060-09t6/0M8Contro1No. 3060-081' 

July 2011 

<aJ> 

Dol1111u1lnus As com..-nv or ennd Otil&Mtlon 

1 



(900) Trlbll l.ands Reportlnc 
Data Collectlon Form 

<010> Stud Area COde 
<015> Study Artl N1me 
<020> P ram Year 
<030> CoC'lt•ct N11ne · Person Us.AC sh011ld cont>ct rep rdlna this d1ta 
<035> CoC'lt•ct Telephone Number · Number of person Identified In d•ta llne <030> 
<039> Contact Emool Addreu • Emol l Addreu of person ldenllf>ed In da11 fine <030> 

<910> Tribal und(s) on which ETC Serves 

<920> Tribill Government Er>&•&•m<'nt Obllgotoon.. 

If yo1,1r company Hf'\!es Tribal lands, p1eue select (YH,No. NA, tot H eh these boxes 

to conRrm the mtus desc.rfbed on the attached document(•). on lint 920, 

demonstrates <OOfdlMttOn \!,'.th the Tnb.l 1ove-mm.nt purtutnt to 

ts.< JU(aK9) 111dudu 

<921> Needs aueument and deployment plannong '"'"'•focus on Tribal 

community anchor instillltlons 
<922> Feaslblloty and suitalnablllty planning; 

<923> Mtrkttlng servlcu In 1 culturally sensitive manner; 

<924> Compliance with Rl&hts of way processes 

<925> Compll1nce with Lind Use permitting requirements 
<926> Compli1nce wtth Facllmes Sitina rules 

<927> Compl•1nce With EmrorOftmcntol R•vt•w processes 

<928> Comphnc-e ~1th CUltutaf PtesetvAtlon review oroceucs 
<929> Compll1ncc With Tribal Buslnus and llcen"n& requirements. 

t ltO>I 

P11e 7 

FCCFo<m481 
OMB Control No. 3060-0986/0MI control No. 306().()119 

July 2013 

Name of Attached Document 

P11e 7 



(U.00) No Terrestllal BactcNul Report!,. 
OIU Collection Forni 

<010> Studv Ar" Code 
<015> Study Area Name 

<020> Pr rim Year 
<030> Contact Name • Per>on USAC >hould cont•ct recordon1 this data 
<035> Contact Telephone Number· Number of penon iden1,f1ed In data line <030> 

<039> Contact Email Address · Email Address of person ld4ntllled In dato line <030> 

< 1120> Ploaso conrinn who!tler tarretlrial backhaul oPtion• exlit within Ille sopportod ar"8 

pursuant to§ 54.313(g) (Yes No) 

11to21 

. " 

<lllO> Please select tho app<0pria10 rosponso (YM, No, Not l\ppllcable) 10 connrm tho 
ropc<tlng came< offers broadband service of at least 1 ~bps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54 313(g) 

FCCForm411 

OMB Control No. 3060-0986/0MB Cont rol No 3060-0819 
July2013 

P1ge8 

P11e8 



(1200) Terms and Condition for LlfeUne Customers 
Llfenne 
O.t. Collection Form 

<010> srudy Area Code 

<015> Study Aru N1me 

<020> p, ram Year 

<030> Conuct Nome ·Person USAC should contoct re1ord1n1 this doll 

<035> Contact Telephone Number · Number ot person ldt nbf ed In d111 lint <030> 

<039> Contoct £m11I Addreu • £m••I Addr~s of person identified In d•to Une <030> 

<1210> Terms & Conditions ol Voice Telephony Lifeline Plans 

<1220> Unk to Publlc Webll!e 

•P1eue ch.ck thue bo;..u bek>wto confirm th1·t Che •tlKhed documeftt(s), on line 1210, 

or the wtbsfte htttd, on &int 1220, cont111nt the ,.qufred lnformatJon punuant to 

t S4.422(•X2) annual reportlns for CTCs recelvin1 IOW'1ncome suppori, urrfers must 

1nnu111v report: 

<1221> lnform•tlon descnbln1 the terms and conditions of •nv voice 
te lephony service pl1ns offered to Ufellne subscribers, 

<1222> Details on the number of rrunutes prowled 11 pert of the plan. 

<1223> Addllional chargu for toll calls, and rates for each such plan . 

rn 

FCC Form481 
OMB Control No. 3060-0986/0MB Con trol No 3060-0819 
July 2013 

N• m• of Attached Document 

Pose 9 

P11e 9 



12000) 'rict C.op canto< Addltlonol 0.-i.tlon 

Dell Collo<tlon Forni 

'""'""' RO!<•O 'Rtrum '°'""' 0 llOIH wJrh Prlc• Co IOCOI EM<ho • °''"'" 
<010> Stud Atu Code 

,.,.10 

FCC fom1"1 
OMICanuolNo. J<l60.0H6(0M8C°"'ro1 No JOCO.Oill 
luly20U 

kltd th• ~i>rOPJS.tc """°"MJ below ("tfi. No, Noc AflplioMa) to .. oc.a c.om.,ei.tnt • at> 1 ,c<iitfrMC of lftOtft'ltftUI (OftnKt Am.nc. Phue f wppon,, f,ottft Hlc-'h Cost aipttOft. H:ic'h Cott wttporC lo ofhct .-au cMt-c• ,tdw<tfofn • .nd 
(Onl'lectN'ft~ Phu. II N~ ••Mt rortt. lr! 4) <'• t S4 .Jl)(b},(t},(d},( t} rht ArlfMMcdon Np«ted Oft thh fonn •M WI dile docuntcnH •tt.ch-' b•low b a W;ltale. 

lna.,,..nt• t Cont1ed Ametlc. ,hoe I r•P«lA"I 
<2010> 2nd y.,, Cert1rit1110r1 (0 CrR t S• l IJ(b)(llll 
<ZOila> 3'11 Yur Cer1lllo1J00 ('7 Cf A§ S• lll(b)(l)llJ 

<101 lb> Attochmen1147 CfR t S• lll(bl(l)ll) 

Mee c.,. CM.W • ..-, frot.,. S..o"°" Ce-doft cu cu t 54.JUC•ll 
<2012> ZOil froren s..,._. CekWt-(41 CfA H4.JUlcHlll 
c20ll> 1014 ho1.n Support CMtu&.ttiiOn{41 Cf•tS4 )1){<)(111 
cJ014> 1015 Fro:tn ~PPofl Ctkuf1t.on (4 7 Cf'R t S4 3 U(c)(l)) 

<20l5> 2016 and futu,t f tortn Support Cakubt1on ('7 CFR t S4 ll l(cH•H 

Ptlu C.p C.nltf' Connt<t Amtt~ tCCSuppon (U e rst t $4.,Jl)(d)} 

c2016,. Cctlfnu1Jon 54.JPC)OI'\ Us.ff to au•ld Btoadhnd 

COrlne<I ......... l'ft••• I ••-& CO CH t 54 Ul(o)} 
<2017> ltd.,.., ar .. dbend-. C....lltel>On 
<2018> Sth 'fHI lkoaclbitnd Set~• c..tli1'tc.atton 

dOlt> lnttttm "'oCJftlCffb&IUon 

<2010> ~·•• cM<~ lilt bol< to confirm th• t th• mxhtd d«umen~s). on ~n• ZOZ l,contllns th• ~und lnf°"""tat 
pV11t.aint tot S4 lll ,1HJ)(MJ. as a rec-'pt1nt of CAI Phu • II t.uppon shd proykle th• number. name.1, and '--------' 
.rd,..11-.s of c.onvn\A"l1ty • nchor 5nsbtubons to whkh be11n provldlnl acce.u to brOMtbal'ld Htvt<• In th• 
prec»du'll caNftdarvu r. 

c:ZOlb lnltrlm l'rottru CommUf'•t'V A.Mhot ltHhhlllon& 

, ... 10 



llJOOOl_OI ___ _ -.-- ,CIC,__~l 

<Ml~ .... ~(Ml,.. ... )QIO<lllt 

""''°" 

CMlCIC .. .._....._ • ..,._,.. . ... -. .... .._.,..,..........,._.,_,_ .... 00. t M...tin{•l•tw....-.......... w...._,__,..~ ........... tl,....,..,..,....._,• lllb w l .... ~ •r 

en t SA •l.tmru I .,.,.._( ....... ~ ""'9 ....,_._.,.1Nf11M_ .......... .. ._..._ m.:.-...._. .. .Uwt" 

ttotot ,......... .. ,.,. .. , , • ..,,... 

Mlftt..~4C-~1UIJltMJUCfft!'11 

"~1111"'1«..._.0..~INll'l~Nkllftftl.--

UOl ll ~~:.~·:=:n.u:=:=N~~;.=~::,:!!.~~-:.or:-::.::::OM D 
a:wo~ 111:.ClSU ID btolldblnd MMee _,, ..._ fl'•OldiflO tAlttl\dlW YI'!• 

~ ... fli ..... ~~I ......... _,,.,...,_88 
UOUl ....... ~.,..,...,..._.lllC!ac ..... ·ottats.t ntir.1911• n..,.._. 
llDI•) ,.,..._,,.,,,..,,.......,..,_..,,~.....,~' ('~ 

......_ u.:t. ,_.. bo ... lo mn1!rm 1'11t 1W .a.t1*1~•).on1M >017, ~"" ~ WormdOn pwt...,_ • 16'4 l1l(f)(1)~ tlq!A' .. 

ID 
ID 

(JOUJ f~<OPtOl~111....i~)tft*t1ta..t~"'lllC'JOl't,_ 

1~~·"11fMllfnl 

ff'Mtt_, ........... ~~ ... 

::::: =:~:::::::-:.=:::-:--C•MiF'°"' 
'--~~~....,...~~~....,...-,.~~~~~~~~~..J 
,._vlM.l(f!IN~-'llll ............. ..., ..... ..._ 00 

lt0111 ·~·~ . ........... I01&,1t.,,_~., ...... , ('\'~ 

·~~ .. ,... ......... .,,,,,.,.._,""""' -.~ ........ 
..,....,._ ........... .,_._.JOH~"'·~ )UCflJL1....,_ 

fllOl•) l_..,•OCl't'flt914t..,...,.~,ltftt"""""""-.,CJ> • flll.-M11flSMl't -..1.-... to-...*rtrolllU\ap.i..r11111~r•IM~..._ c::J 
t IOlO) Oo<:umentt•J tat l.tOnce ......... ~ ......... -"" ~"' c...n new. D 
flO>I) ,,. ___ ..Suit-1-bylN~-.... put6o-tllll~IN-"'I'•""""• .... , D 

#Ulet•OOflMAMtMIWlti JOl l . •••c'Hdlf!.IMU.ft bftUw 
tocOfl'lr"''f'iNl~""--Ol!W l01'~wn,to tMJIJC'k>I. -(.011t COPt'tf"'*""-c.:..i.-.. ....,...._....._ .. "'..,.._~,•1f"llliirw ..... ..., 
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11-.-0l-.---1-1 
°"'"~-

cOIS> S!lldyAmH- Tsl1lg1 tornortt!an 
t'OJO; '9ci _, • 

t'O)!.o (ood•tl-'A6dr"' l...,.Addt""ttlf*'tM~4W#'l4-!• lllft;tl:«IJO._ 'C, rl et '1>'£•11nngcn1 s;w 

(3027) Reven"" 

(3028) Operating E>penses 

(3029) Not Income 

(3030) Telephone Pt1nt In S.rvice(TPtS) 

(3031) Taul A< .. u 

(3032) Total O.bt 

(3033) Totol Equltv 

(3034) Oivldel>Cls 

f«f-411 

OMleo..IM ~c.cr.t-. tolOCllt 

;..if20JJ 



Pase 13 

FCCForm481 Certification • Reportlna Carrier 
om Collection Form OMB Control No. 3060-0986/0MB Control No 306<Hl819 

July 2013 

<010> Study Arel COde 179021 

<015> Study Area Name Tc I ri to CorporaLi on 

<020> Pro ram Year 2ou 

<030> Contoct Name ·Person USAC should con11ct regarding this data ""rk L&wr< 

<035> Cont1ct Tele phone Number· Number of person Ide ntified In d1t1 line <030> •on,01011 "n 

<039> Contact EmoU Address· f,,..11 Address of person de ntified Ill d1t1 llne <030> resulatory!cal lon')VOOC! .c-

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAl REPORTING ON ITS OWN BEHALF: 

Certificat ion of O ffice r as t o t h e Accuracy of the Da ta Reported for the A nnual Reporting for CAF or LI Reclp lent.s 

I ctttlfy lhat 1•m1n office< of the reporting urrltt; my relflOIUlbllltles lndude enwrlns the accuracy of the annual reporting requireme nts for unlveru l service suppon 
rtciplentS; and, 10 Ille bat of my knowled1e, 1he lnformlllon reported on this form •nd In any a111chments Is accurate. 

Name of Reportin& Clme r Tctrltt!' Corporation 

Sl1:n1ture of Authotlled Officer; Cli?RTIPIRD ONL?NE Da te 06/2S/201S 

Printed na me of Authorized Office r: JC;o l l Y JHe I 

n 1le o r position ol AUthorlted Office r; CPO 

Te le phone number of Authorlled Officer 61U021294 ex-: . 

Sludy ArH Code of RepOft•RI Clrrie r: 1790)1 F1 '"" Due Dale lot this lorm: •7/01/2015 

PetKNU 1t1t'8furty m1krns bh.e \t.1temenu on thll focm Cli" be P\lftbhed by rmt or forlttture "'nd"" theCommuftiGHJon.t: Act of 19~, •7 USC. tt S02. S03(b), or fine or tmprbonmen( 
und•r Tide 18ol th•Unltod SUte1Codt, 18U.S.C. § 1001. 

Page U 



FCCform'81 Certlfiatlon • Aaent I Carrier 
Data Collection Fonn 0M8 control No. 3060-0986/ 0MB Control No. 3060-0819 

luly 201' 

<010> Study Are1 Code 1790 21 

<015> SMly ArH Name Tclri t c Corporat ion 

<020> Pr ram Vur 201' 

<030> Conti" Nome · Per- USAC should tontlct rep rd n1 this d111 ... l'k .t.a...mert 

<OlS> Contoct Telephone Number · Number of person ldent11led In d111 Jone <030> 4072601011 ""t 

<039> Contact Emili Add re" · Erm11I Address of person ldtnt.tled in dote lone <OJO> r equl a t.Ocy!(:l i lonqvood COin 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I ct<1lfy that (Name or Agenl) I• outhorlzod to aubmO tho lnrormollon roponlld on bohotf or ti>• reporting .-to<. I 
alao certify that I om an offlcor or tho reporting carrier; my roapon1lblllt1 .. Include ensuring tho ocC\lrocy or Ill• annu1I data reporting roqulromonll provided to the authorlud 
agl'1t: and, to tho boat ol my knowledge. Ille roporto 1nd data provlclod to th• outhorl111d •o•nt 11 accurate. 

Nome of Allthori1td A.tint: 

Nome of Reoort1n1 Curler: 

Slanoture of Aulhoraud Officer. Date 

Printed name of Authorized Officer 

Tiiie or """Uon of Authoriied otficer. 

Telephone number ol Author111d Officer: 

Study Area Code of Re"""•- Carner f liiM OUt 0111 for this rorm; 

Penori\,. lfully m1~ln& f1IM u1tements Of\ th'''°''" (M\ be punhhed by fine:°' lotfeftut~ unfff the CGml"Wn<ltkH'H ~of ltlA. • 1 lJ_S_C.. §§ SOl. SOl(b), or tine or lmpruorvn..,c 
under TIUt 18 ol tilt Un.ttd Sta,., Code. II U-S.C. t 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A1ent Authorized to file Annual Reports for CAF or LI Recipients on Behalf of Reporting C<irrler 

I, as •sent for tho reportln& urrler, certify that I am 1uthorlHd to submit the 1nnu1I reports for unlversal urvtce support recipients on beh11f of the reportln& curler; I hive provided 
the date reported htrtfn baud on data provided by the reportlna carrier; 1nd. to the best of my knowledge, the lnform1llon reported her.in Is 1ccu111e. 

N1me or Reportln,1 Carr,e1 . 

Nome of Authonitd Aaent or Em..,_• or A.tent 

S•1nlt"ure of Authorll.ed A.lent or EmftllW'ee of A.lent· Dote 

Printed n1me of Authorued AHnt 0t Eml>lowe of AHnt 

Title 0t position of Authorh•d A1en1 Of fmnl ...... of -'-•nt 

Telephone number of Authorliod Au nt or fmolowe of Alen! 

Study Area Code or Reoortlna Carrier. Fll1n1 Oue Date f0< thos rorm. 

Penc)flJ wlllfullv malt.Ins fake ''•tl!menli. on lhl\ form c•.n be punl1h~ by tlne or forl"ture under 1he Communlc1don1 Act of 1934. 47 U.S.C. t § 501, SOllb}, or ffnt or lmprhonmenc under Tiiie 
18 o f the Unfttd St•tn Code, 18 U.S.C. t 1001. 
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FCC Form 481 
Section 500- Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it wi ll satisfy applicable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
for Wireless Serv ice. 

I . Tel rite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
www.lifewirclcss.com. 

2. Tclrite provides service avai lability information on their website at 
""".Ii le\\ irclcss.com. 

3. Telrite provides contract terms to subscribers when they in itiate or change service. These 
same terms arc provided to subscribers dur ing the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligib i lity. 

4. Telritc's Lifeline service can be terminated at any time by either party without an early 
term ination fee. Service is dependent on continued eligibi l ity in the program. 

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rol lover 
minutes. availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Tel rite customers are provided options if they exceed the number o f minutes provided in 
their Li feline plan. If at any time a customer purchases additional minutes, charges and 
plan options are available on the company website at www.lifcwircless.com. 

7. Telrite's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite v ia email at in fo@lifewircless.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Tel rite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Tclrite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they will receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. T he customer cannot 
opt out of the required FCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Tel rite Corporation d/b/a Life Wireless (Tel rile) is providing service to its 
customers through the use of facilit ies obtained from other carriers, it is ab le to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers lo their own customers. including access to a reasonable amount of back-up power to 
ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Tel rite maintains its own diescl­
powered backup generator at their switching facility in Georgia. All systems within the facility 
are implemented on redundant servers. each with redundant data network and power. 

Telritc Corporation dlbla Life Wireless does not have facilities in any state other than Georgia. IL 
relies on the facilit ies of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identified by a 911 dispatch center as belonging to an underlying carrier. the 
officer would call the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network information (CPNI) is 
needed to reach the distressed 91 I caller, the underlying carrier wou ld then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Tel rite uti lizies have the contact 
number on file for Telritc dlbla Life Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the call will be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or email. A~er the 
officer and request is verified as an emergency situation, the information is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street• Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


